
 
 
 

ICRM Exam Prep Workshop 

Oct. 5, 2020 9:00am- 6:00pm 

Oct. 10, 2020  10:00am- 2:00pm 
 

       The ZRA Professional Development Committee (PDC) is excited to be able to continue its long history 

of hosting an ICRM Exam Prep Workshop in association with the Annual Conference, and this year will 

deliver the opportunity virtually. 

ZRA will host a 4-hour workshop on Monday, October 5, 2020, for those interested in taking exams 

related to the Certified Records Analyst (CRA) credential as well as an afternoon half-day covering the 

exams required to become a Certified Records Manager (CRM).  A third half-day will be offered on 

Saturday, October 10, 2020, which provides an opportunity for attendees to write a sample case study 

for Part 6.  

I am thrilled to have two of our members helping present the workshop, Adrienne Horrigan and Lillian 

(Lily) Moore, both CRA's that represent the zoological community.  This will be Lily's first opportunity to 

present in the ZRA hosted workshops. We also welcome Caroline Walters, CRM, Regent for the ICRM 

Exam Development Committee; she will present and update everyone on the new procedures related to 

online testing.  Finally, we welcome Dr. Patricia Franks, Ph.D., CRM, CA, IGP, Professor and Coordinator 

for the San Jose State University for the Master's in Archives and Records Administration (MARA) degree 

program.  San Jose State University is a strategic partner of the ICRM and Dr. Franks was a special 

advisor on the body of knowledge that was the basis of the ZRA Training Certificate Program for Module 

2: Records and Information Management.  She is the author of one of the primary publications used to 

write questions for the ICRM exams. 

Please contact me if you have any questions about ICRM certification or the PDC hosted workshop. 

Rae 

Rae Lynn Haliday, MBA, CRM 

Co-Vice Chairman 

ZRA Professional Development Committee 

 

 


